
 

 

 
 

Negotiating – useful phrases 
 

ADDING A POINT OR 
TWO 

There are other things/issues; for example the price...  

If we look at this from another angle ...   

ASKING FOR CLARIFICATION 
OR FURTHER INFORMATION 

Sorry I don't follow you completely; would you mind explaining this...  

Could you be more precise?  

Could you clarify this? 

ASKING FOR CONFIRMATION Basically, what you are saying is that...., right?  

Am I correct in assuming that the terms of delivery are... 

ASKING FOR REPETITION 
 

I didn't quite catch that. What did you say?  

Could you go over that again, please? 

CORRECTING 
MISUNDERSTANDING 

I'm afraid there seems to be a slight misunderstanding...  

We seem to be talking at cross purposes.  

With all due respect Mr. Black, I think you`re wrong. 

EXPRESSING MILD 
DISAGREEMENT 

 

I feel I must disagree...  

Well, take you point, yet I can't help feeling that...  

I respect your opinion, of course, but on the other hand… 

I think you are mistaken. 

I’m afraid I can’t agree with you there. 

EXPRESSING STRONG 
DISAGREEMENT 

I think you are wrong. 

Of course not. 

That’s absurd! 

That’s ridiculous. 

EXPRESSING MILD 
AGREEMENT 

Well, I agree with you on the whole, but then again it... 

I agree in principle, however, ...  

 Well, to a certain extent I agree with you, but...  

I take you point. However, it looks to me that. 

EXPRESSING STRONG 
AGREEMENT 

You are perfectly right. 

I couldn’t agree more. 

Absolutely. 

PLAYING DOWN A POINT Yes, I take your point, but let's think of this...  

OK, but that's a just minor issue. 

REPHRASING A POINT Let me just put it in another way...  

Allow me to rephrase that... 

REASSURING THE 
COMMUNICATION PARTNER 

Please, rest assured there's no danger at all... 

You will certainly find this perspective more rewarding.  

We do understand your concern. 

 
 



 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


